
Upto 65% Assured Buyback Offer T&C 

Terms & Condition for Assured Buyback (ABB) Value 

 

NOTE: 

 Assured buyback value is only applicable on “OPPO UPGRADE” application  

 Assured buyback upto 65% value will only extended to customer on upgrade to another oppo 

device from select channels 

Assured buy back offer from oppo will be fulfilled by Cashify and shall be redeemed during the Program period of the 
Assured Buy Back Period validity up to the maximum of the assured buy back value promised to customer at the time of 
purchase. Assured Buy back value will be subject to device meeting the below mentioned conditions at the time of 
return. In case the device does not meet the said conditions, Cashify retains the sole and absolute right to re-evaluate 
the device and reduce the ABB value.  

ABB Plan will be applicable from invoice date of device.  

Offer Period: 00:00 Hrs. on 5th August'2020 till 23:59 Hrs. on 25th August’2020. 
 

By Participating in this Program (defined below), customer agrees to be bound by: 

1. The ABB offer will be non-transferable and will only be available to the person that purchased the device under 
the program. 

2. If Assured Buy Back offer claimed by customer is after the offer is expired, Cashify will provide extension of 7 
days on assured value. 

3. Customer shall ensure that the device shall meet the conditions as mentioned below and submit the device to 
Assured Buy Back partner for claiming the amount of Assured Buy Back value under this program.  

 
ABB Value by the tenure from date of purchase: 
 

ABB Value  

Model 1 to 3 months 4 to 6 months 7 to 9 months 

Reno 4 Pro 65% 55% 40% 

 
 

Device Condition for Assured Buy Back Valuation 

The Customer should ensure that at the time of collection, the phone should be in good condition as per below 

conditions. If the phone does not meet the conditions as mentioned below, Cashify reserves the right, at its sole 

discretion to re-evaluate the phone and reduce the value of Assured Buy Back provided at the time of purchase of 

phone.   

Assure Buy Back Partner shall do assessment and valuation of device on below parameters explained below,  

i) Phone should switch on, or is able to make calls/connect to the network. 

ii) Phone and all of its components and parts should be in good working condition. 

iii) Brand/Model/Variant should be same as  mentioned in the ABB Plan at the time of purchase of the new device 



Upto 65% Assured Buyback Offer T&C 

iv) Phone should not be rooted, cloned or software hacked. 

v) IMEI, on dialling *#06#,  match with information already provided at time of ABB registration  

vi) On Body: No Cracks, No Major Scratches (More than 2) and No Major Dents (More than 2), No Body 

Bent/Bulge/De-Shaped 

vii) Battery should not be swollen, and No Parts and Components should be missing 

viii) On Screen: No Cracks, No Major Scratches, Screen not coming out of body, No Touch-Screen issue, No 

Discoloration. The display should not have any spots or dead pixels 

ix) Device should not have water damage or be repaired from an unauthorised source.  

x) No parts, buttons, panels, components, accessories should be missing. Includes Brand Box, Charger, Earphones 

and any other accessories in the brand box in working condition. 

xi) There should be no broken, cracked or damaged parts, including screen, body panel, buttons etc. 

xii) The device should be free from excessive wear and tear, and should not have multiple dents, scratches, body 

discoloration etc.  

xiii) Regular signs of usage, less than 3 minor dents or scratches on body or screen are acceptable. 

ABB Redemption Process (on Cashify Portal – www.cashify.in): 

▪ Customer got ABB Plan from Oppo during ABB program offer, will be able to redeem on www.cashify.in . 
▪ Customers should  enter their device IMEI to get ABB redemption value on the redemption journey  
▪ Cashify will make arrangements to collect the devices from customers and transfer the ABB value directly to 

the Bank/Wallet accounts or any other payment methods as mutually agreed between customer and Cashify 
at the time of redemption 

▪ If the request is created from Cashify serviceable city, the payment of the ABB will be made as soon as the 
device is picked.  

▪ If the request is created from any city that is not serviced by Cashify's own logistics. The pickup from those 
cities will be done by our 3rd party logistics. The payment is these cases will be deferred. A part of the 
payment will be done when the device is picked up and the remaining will be paid once the device reaches 
Cashify’s warehouse and the QC is done.  

 

Cashify serviceable cities 

▪ Bangalore 
▪ Chandigarh 
▪ Chennai 
▪ Delhi 
▪ Gurgaon 
▪ Mumbai 
▪ Hyderabad 
▪ Noida  
▪ Ghaziabad 
▪ Faridabad 
▪ Pune 
▪ Ahmedabad 
▪ Kolkata 

 

http://www.cashify.in/

