
Terms and Conditions 

“JIO OPPO RENO OFFER 2020” 

Definitions 

1. "Cashback" shall mean Rs. 3000/-, which shall be credited in the form of 40 discount coupons of  Rs 75/- each 

in the MyJio App of the Eligible Subscriber upon performing the first Recharge on the Eligible Device on or 

after 5th August 2020. 

2. “Partner Coupons” shall mean coupons offered by partner brands subject to the terms and conditions provided 

below as Annexure-A, in the MyJio app of the Eligible Subscriber upon performing the first Recharge on the 

Eligible Device during the Partner Coupon Entitlement Period.  

3. “Eligible Device” shall mean 4G mobile devices of OPPO Mobiles India Pvt. Ltd. (“OPPO”) brand viz. 

Reno 4 Pro  purchased on or after 5th August , 2020 and activated for the first time on the RJIO network, by 

an Eligible Subscriber, on or after 5th August , 2020 by performing Recharge on or after 5th August , 2020 . 

This Offer is applicable only on the Indian version of the Eligible Device. 

4. “Eligible Subscriber” shall mean a person who (i) has purchased the Eligible Device; (ii) is an active subscriber 

of the RJIO prepaid services; and (iii) is enrolled to the “Jio Prime” membership plan. 

5. “MSISDN” means mobile station international subscriber directory number and for the purposes of this Offer, 

shall mean the mobile number assigned to the Eligible Subscriber for availing RJIO prepaid services. 

6. “Partner Coupon Entitlement Period” shall mean the period between 5th August 2020 and the expiry date 

mentioned against each coupon. 

7.  “Offer” shall mean this (i) Cashback made available by RRL; (ii) Partner coupons made available by RRL  

8. This Offer is applicable for prepaid customers of RJIO only. 

9. “Offer Benefits” shall mean the benefits accruing to the Eligible Subscriber under the Offer as shown herein-

below. 

10. “Eligible Recharge” shall mean a recharge performed of Rs.349/- prepaid plan offered by RJIO. 

11. “Recharge Cycle” shall mean validity period of 28 consecutive calendar days, starting from the date of activation 

of RJIO SIM, and subsequent periods of 28 consecutive calendar days each. 

12. “RJIO” shall mean Reliance Jio Infocomm Limited. 

13. “RRL” shall mean Reliance Retail Limited. 

14. “T&C” shall mean the applicable terms and conditions of the Offer. 

 

The Offer and the benefits hereunder shall be made available by RRL to an Eligible Subscriber.  

 

 

 

 

 



Benefits of the Offer (“Offer Benefits”)  

Cashback 

An Eligible Subscriber, who, during the subsistence of the Offer, performs Eligible Recharge on or after 5th August 

2020 shall be entitled to Cashback.  

Cashback received by the Eligible Subscriber shall be applied in the subsequent recharges used in the following 

manner:  

 Each discount coupon of Rs. 75/- provided under the Offer, can be applied by the Eligible Subscriber, upon 

subsequent Recharge in MyJio App only (“Eligible Recharge”); 

 Only one discount coupon of Rs.75/- can be applied in subsequent recharge per Eligible Recharge. 

 A maximum of 40 discount coupons of Rs 75/- each, can be so applied on the Eligible Device, by the 

Eligible Subscriber, on or before 30th July 2023. For avoidance of doubt, all unused discount coupons shall 

expire on 30th July 2023. 

 

Partner Coupons 

An Eligible Subscriber, who, during the subsistence of the Offer, performs Recharge, on the Eligible Device, with 

the same MSISDN, on or after 5th August 2020, shall be entitled to Partner coupons.  

 Save and except enabling the availability of the Partner Coupons on the MyJio application of the Eligible 

Subscriber, RRL/RJIO shall not be in any manner responsible for or liable to the Eligible Subscriber for 

matters relating to or in connection with the Partner Coupons including but not limited to its redemption, 

benefits, transactions, use, suitability, eligibility, functionality, applicability, validity, etc. 

 

 

Terms and Conditions of the Offer ("T&C")  

1. The Offer valid for Eligible Device purchased on or after 5th August , 2020 and activated on the RJIO network 

for the first time, on or 5th August , 2020  

2. These T&C shall be read concomitantly with the terms & conditions of Jio Prime Membership and CAF. 

3. Two or more offers cannot be clubbed together. This Offer cannot be used in conjunction with any other 

alternative offer or promotion of a similar nature. For avoidance of doubt, where an Eligible Device is 

activated/recharged under a subsisting cashback offer of RRL, this Offer shall not apply thereto. The decision 

of RRL/RJIO on the applicability of an offer to the Eligible Device shall be final and binding. 

4. An Eligible Subscriber who have previously availed cashback offers provided by RRL for the Eligible Device 

shall not be eligible to avail this new offer. 

5. RRL/RJIO recognizes that the choice to be contacted for promotional messages and alerts is that of the Eligible 

Subscriber. RRL/RJIO intends to keep the Eligible Subscriber informed on matters relating to the Offer and 

any upcoming offers from RRL/RJIO for the benefit of the Eligible Subscriber. Accordingly, by availing the 

Offer, the Eligible Subscriber hereby consents to be contacted by RRL/RJIO and such consent shall remain 



unaffected by Eligible Subscriber’s registration in the National Do Not Call (“NDNC”) registry under the 

relevant category stipulated therefor. 

6. RRL reserves the right to cancel/withdraw this Offer at any time, without any prior intimation to the Eligible 

Subscriber. However, the benefits accrued to the Eligible Subscriber on or prior to the cancellation/withdrawal 

of this Offer, shall not undergo any change. 

7. RRL, may, at its discretion, modify any of the terms and/or conditions and/or any aspect of the Offer, without 

any prior intimation to the Eligible Subscriber. The modifications so carried out will be posted on 

www.jio.com. 

8. If any term/ condition under the T&C of the Offer is found to be invalid, void, or for any reason unenforceable, 

such term/ condition shall be severed from the other terms and conditions and shall not affect the validity and 

enforceability of the remaining terms and conditions of the Offer. 

9. Any claims, issues, damages or losses with respect to the Eligible Device shall be the sole responsibility and 

liability of the manufacturer of the Eligible Device and RRL (including its affiliates, group companies or parent 

company) hereby disclaims, any and all claims, losses and liabilities, whether or not arising out of, or in 

connection therewith and / or this Offer and the terms and conditions governing the Offer. This disclaimer shall 

apply to the fullest extent permitted by law and shall survive cancellation/termination/determination of this 

Offer. 

10. In no event shall RRL (including each of its affiliates, group companies or parent company) or its directors, 

officers, employees, agents or other representatives thereof be responsible or liable for any direct, indirect, 

special, incidental, consequential, or punitive damages, or any other damages of any kind, arising out of or 

related to the Offer. 

11. The Offer Benefits are non-transferable. 

12. The Offer can be availed only once per MSISDN & IMEI. 

13. This Offer is subject to guidelines/directions issued by Telecom Regulatory Authority of India (TRAI), 

Department of Telecommunications (DOT) or any other statutory authority from time to time. 

14. Eligible Subscriber hereby authorizes RRL/RJIO to collect his/her personal information including name, 

address and mobile number and share with its partners so as to enable the Eligible Subscriber to avail the Offer. 

The Eligible Subscriber’s personal information will be stored and processed in accordance with RJIO Privacy 

Policy and RRL Privacy Policy which are available at https://www.jio.com/en-in/privacy-policy 

and  https://relianceretail.com/privacy-policy.html, respectively. 

15. To get a new RJIO SIM, kindly visit nearest Jio Store, Reliance Digital or Jio retailer. To locate nearest Jio 

Store, visit https://www.jio.com/Jio/portal/storeLocator. 

16. In case of any queries/issues, please contact RJIO Customer Care at 198/18008899999 or write to 

care@jio.com. 

17. The Eligible Subscriber agrees that he/she has read, understood and voluntarily agrees to the T&C mentioned 

and stated herein. 

 

https://www.jio.com/en-in/privacy-policy
https://relianceretail.com/privacy-policy.html
https://www.jio.com/Jio/portal/storeLocator
mailto:care@jio.com


 

Annexure-A 

  

Trends:  Rs. 300 Off on Rs. 999 

1. This discount coupon (coupon) is issued and is property of Reliance Retail Ltd (Reliance). 

2. This coupon entitles the bearer to a discount of Rs. 300/- only on a minimum purchase of select apparel 

worth Rs. 999/- and above at all stores of Trends, Trends Man, Trends Woman and Trends Junior 

3. Contact Store Manager for brands/ products that are excluded from this offer 

4. This coupon is valid for 30 days post being credited to customer account. 

5. Coupon is valid only for one time use to its full value. Any unutilized portion shall not be refunded. 

6. Please show the coupon code to cashier before settling the bill 

7. Reliance shall not be responsible for loss of coupon. No duplicate coupon or compensation in lieu of same 

shall be given by Reliance 

8. Coupon cannot be exchanged for cash or for further small denomination of coupon 

9. No 2 bills/ offers can be clubbed together to avail the offer 

10. No cash refund in part or full against this coupon will be provided 

11. This coupon cannot be used against purchase of fragrances, accessories, innerwear, fashion jewellery and 

tailoring services in the store. 

12. This coupon is redeemable by the bearer. No replacement / compensation is permissible on loss of the 

coupon 

13. Once this coupon is issued, Trends will not entertain any request for cancellation 

14. Trends reserves the right to alter terms and conditions of the coupon any time without prior notice 

15. All disputes are subject to Mumbai Jurisdiction only 

16. Contact Store staff for further details. 

 

Trends Footwear :  Rs. 300 Off on Rs. 999 

1. This discount coupon (coupon) is issued by and is property of Reliance Retail Ltd. (Reliance) 

2. This coupon entitles the bearer to a discount of Rs. 300 on purchase of Rs. 999 and above at all stores of 

Trends Footwear 

3. This coupon is valid for 30 days post being credited to customer account. 

4. This coupon is valid on selected products. 

5. Coupon is only valid for one time use to its full value. Any unutilized portion shall not be refunded 

6. Please show the coupon code to cashier before settling the bill 

7. Reliance shall not be responsible for loss of coupon. No duplicate coupon or compensation in lieu of same 

shall be given by Reliance 

8. Coupon cannot be exchanged for cash or for further smaller denomination of coupon 

9. No 2 bills / offers can be clubbed together to avail this offer 

10. No cash refund in part or full against this coupon will be provided. 

11. This coupon is redeemable by the bearer. No replacement / compensation is permissible on loss of the 

coupon 

12. Once the coupon is issued Reliance will not entertain any request for cancellation 

13. Reliance reserves the rights to alter terms and conditions of the coupon any time without prior notice 

14. All disputes are subject to Mumbai Jurisdiction only 

15. Contact store staff for more details 

 

 

 

 



 

 

 

 

Project Eve :  Rs. 300 Off on Rs. 999 

1. This discount coupon (coupon) is issued and is property of Reliance Retail Ltd (Reliance). 

2. This coupon entitles the bearer to a discount of Rs. 300/- only on a minimum purchase of select apparel 

worth Rs. 999/- and above at all stores of Trends, Trends Man, Trends Woman and Trends Junior 

3. Contact Store Manager for brands/ products that are excluded from this offer 

4. This coupon is valid for 30 days post being credited to customer account. 

5. Coupon is valid only for one time use to its full value. Any unutilized portion shall not be refunded. 

6. Please show the coupon code to cashier before settling the bill 

7. Reliance shall not be responsible for loss of coupon. No duplicate coupon or compensation in lieu of same 

shall be given by Reliance 

8. Coupon cannot be exchanged for cash or for further small denomination of coupon 

9. No 2 bills/ offers can be clubbed together to avail the offer 

10. No cash refund in part or full against this coupon will be provided 

11. This coupon cannot be used against purchase of fragrances, accessories, innerwear, fashion jewellery and 

tailoring services in the store. 

12. This coupon is redeemable by the bearer. No replacement / compensation is permissible on loss of the 

coupon 

13. Once this coupon is issued, Trends will not entertain any request for cancellation 

14. Trends reserves the right to alter terms and conditions of the coupon any time without prior notice 

15. All disputes are subject to Mumbai Jurisdiction only 

16. Contact Store staff for further details. 

 

Growfitter :  Free 15 Days Growfitter LIVE Membership Pack 

1) The offer will be valid till 30th July 2020. 

2) Offers on memberships cannot be clubbed with other offers. 

3) Memberships once purchased are not refundable or transferable or resalable. 

4) Any Promo code can be used only once per user 

5) For 15 Days Pack there are 5 Sessions, for 30 Days Pack there are 12 Sessions and for 60 Days Pack there 

are 24 Sessions.  

6) Offer is valid as per availability of space/slots. 

7) GrowFitter.com reserves the right to modify or cancel these offers at any given time without prior notice 

to any customers. 

8) Refunds/modifications to memberships purchased are at the sole discretion of Partner. 

9) You will not get a complete diet plan in Nutrition Session. It will be a group Session. 

10) Each Membership Pack Comes with the Variety of sessions which are part of the program. 

11) If the session is missed, the member will not get the additional session post their expiry of membership. 

12) To claim the reward member has to place an order through Growfitter with the provided unique promo 

codes. 

13) Member has to bear shipping charges if any to claim the rewards. 

14) For any technical issue related to Scanning or App. Please contact Growfitter Support Team at 

support@growfitter.com 

 

 

 

 



 

Lenskart :  Free Gold Membership for 3 Months  

1) Share membership with friends and family by sharing your phone number with them. This phone 

number will also act as your membership number. 

2) Membership benefits are valid on Vincent Chase and John Jacobs (For eyeglasses & sunglasses); 

not valid on other brands such as Ray-Ban, Oakley, Carrera etc 

3) Buy one get one can be availed at Eyeglasses + Sunglasses / Eyeglasses + Eyeglasses / Sunglasses 

+ Sunglasses 

4) Membership benefits can be used 3 times a month and 12 times a year. 

5) Membership benefits are applicable at App, website, 600+ stores & Home try on service. 

6) Membership cannot be returned or refunded. 

7) Both products need to be added to cart to avail BOGO. 

8) Membership can be redeemed through online transactions only. 

9) Offer is valid till 31st October, 2020 

10) Please refer the following link for more information https://www.lenskart.com/lenskart-gold-

membership.html 

 

PFB steps to redeem Gold membership on Lenskart : 

a. Login to Lenskart.com. 

b. Add gold membership to your cart. 

c. Apply promo code at checkout page under tab ' Have a voucher' 

 

Myntra :  Flat 10% up to Rs.500 off on min spend of Rs.999 on select styles 

a) Get Flat 10% up to Rs.500 off on min spend of Rs 999 on the Myntra app or website, valid till 30th Nov 

2020. 

b) Valid only on a selected catalogue for Jio customers 

c) Catalogue link : https://myntraapp.onelink.me/1L28/jio 

d) The code can be used once per Customer 

e) This offer is not valid at any of the alliance partner retail outlets/stores 

f) Multiple coupons cannot be clubbed in a single order 

g) The balance amount, after the discount is availed, will have to be paid by the customer at the time of 

purchase 

h) In no case, whatsoever, can the discount amount be refunded, encashed or partly encashed 

i) Myntra's Return and Exchange Policy offers you the option to return or exchange items purchased on 

Myntra's application within 30 days of the receipt. In case of return of the purchased item, please refer to 

the “Return Policy” on the website/ app or call Myntra Customer care 

j) All orders would be subject to availability at the time of purchase and will be governed by the standard 

terms and conditions listed on the App 

k) All disputes arising out of or in connection to this scheme are subject to exclusive jurisdiction of the 

courts in Bangalore only 

l) Disclaimers: Company is not responsible for any typographical error leading to an invalid coupon 

m) For Any coupon related queries call: 080 6156 1999 

 

Lybrate :  Rs. 250 off on Online Doctor Consulting 

1) One code can be used Once per User 

2) Maximum discount of Rs.250 can be availed on minimum consulting value of Rs.500  

3) For Indian nationals Only 

4) Can be used by person above 18 years of age 

5) All rules and regulation and policies on lybrate.com apply 

https://www.lenskart.com/lenskart-gold-membership.html
https://www.lenskart.com/lenskart-gold-membership.html


6) Lybrate reserves the right to withdraw the offer with prior notice 

7) Lybrate is service provider for patients and Doctors and plays no role in their interaction 

8) Valid till 31st October, 2020 

 

Extra 30% off +10% Lybrate cashback on Lybrate GoodKart 

1) Click on 

https://www.lybrate.com/goodkart?utm_source=jio&utm_medium=cps&utm_campaign=gkart&lpt=A

FLT_jio 

2) Use Promo Code at the time of checkout 

3) One code can be used Once per User 

4) Minimum Order value is Rs.800, can be clubbed with existing cashback offer. User is also entitled to 

get 10% Lybrate cashback on every transaction 

5) Valid for Indian Pin Codes only 

6) All rules and regulation and policies on lybrate.com apply7. Lybrate reserves the right to withdraw the 

offer with prior notice 

7) Valid till 31st October, 2020 

 

Vedantu :  Get Free Masterclass & Additional 18% OFF on All Paid Courses 

1) To avail the offer please visit https://vdnt.in/jio 

2) Offer valid on minimum bill of Rs 500 

3) Offer Valid across All Courses of Vedantu 

4) Offer valid for All Users 

5) Offer cannot be clubbed with any other Offer 

6) Code can be used only once per user 

7) Offer valid till 30th November, 2020 

8) Vedantu reserves the right to reject, modify or cancel the offer at any time. 

 

Shemaroo :  30% OFF on Yearly Subscription 

1) Once the coupon code is redeemed, the offer is non-refundable 

2) The promotional voucher is valid as mentioned in the partner platform 

3) The voucher codes can only be applied on ShemarooMe app and website 

4) Only one voucher can be used at a time and cannot be combined with other offers on the platform. 

5) The voucher is not transferable and should not be resold or redeemed for cash 

6) Shemaroo reserves the right to modify or revoke the voucher / offer at any point in time 

7) Offer is valid till 31st December, 2020 

 

Medlife :  Flat 25% off on all Prescribed Medicine Orders on Rs. 999/- 

1) The offer is valid till 31st October, 2020. 

2) The offer is valid on Web,App & Msite 

3) The offer is valid for all user for multiple purchases. 

4) The minimum order value to apply this promo code is Rs. 999 

5) The maximum discount that can be availed is INR 1000 

6) The offer cannot be combined with any other offer or discount. 

7) This offer is not applicable on OTC products 

8) Medlife reserves the right to pull the offer without any intimation. 

 

 

 



FAQ 

 

Jio OPPO Reno Offer 2020 

 

 

1. What is the Jio OPPO Reno Offer 2020? 

a) “Jio OPPO Reno Offer 2020” entitles a cashback of Rs. 3000 for eligible devices on Jio network for the 

first time by performing a recharge of Rs.349 Jio prepaid plan on or after 5th August 2020. For eligible 

devices, upon 1st successful recharge of Rs. 349, 40 discount coupons of Rs.75 each will be credited in 

MyJio app which can be applied one at a time per recharge, against subsequent recharges of Jio plan of Rs. 

349, via MyJio App only.  

b) The customers would also get also get coupons from Trends , Trends Footwear , Project Eve , Growfitter, 

Lenskart , Myntra , Lybrate , Vedantu , Shemaroo , Medlife in MyJio app  

2. From when is Jio OPPO Reno Offer 2020 valid? 

The offer is valid for eligible devices, purchased on or after 5th August 2020 and activated on the Jio 

network for the first time, on or after 5th August 2020. The first recharge of Rs. 349 Jio Prepaid Plan should 

be done on or after 5th August 2020 by the eligible subscriber to avail the offer. 

 

3. From when can I claim the Jio OPPO Reno Offer 2020? 

The first recharge of Rs. 349 Jio prepaid plan should be done on or after5th August 2020 by the eligible 

subscriber to avail the offer. 

 

4. How do I Claim the Jio OPPO Reno Offer 2020? 

The 40 discount coupons of Rs. 75 each, that are received in your MyJio App, by performing a successful 

Jio recharge of Rs. 349, on or after 5th August 2020, can be applied  one at a time, against subsequent Jio 

recharges of Rs. 349, via MyJio app only. The discount coupons, if unused, will expire by 30th July 2023 

 

5. Can the discount coupon, under the Jio OPPO Reno Offer 2020 be transferred to any other Jio 

number? 

No, the discount coupons are non-transferable. 

 

6. Will the Jio OPPO Reno Offer 2020 be available, if I purchase eligible device from ecommerce sites? 

Yes, “Jio OPPO Reno Offer 2020” is available for all eligible devices, purchased from stores as well as 

ecommerce sites in India during the offer period. 

 

7. Is the “Jio OPPO Reno Offer” applicable to existing Jio subscribers as well? 

Yes, the offer is applicable for both existing as well as new Jio subscribers. 

 

8. Can I avail any other offer along with the Jio OPPO Reno Offer? 

No, two or more offers cannot be clubbed together.  

 

9. How will I get to know if the discount coupons, under the “Jio OPPO Reno Offer 2020” has been 

credited to my account? And where can I view the vouchers? 

You will be notified through appropriate channel when the discount coupons have been credited to your 

account. You can view the discount coupons under the “My Vouchers” section in MyJio app. 

 

10. What is validity of discount coupons? 

The discount coupons are valid till 30th July 2023  

 

11. Is the “Jio OPPO Reno Offer 2020” applicable on all the variants of 4G devices? 

No, it is applicable only on the Indian variants of eligible devices.  


